
Innstrata brings together the essential tools hotels need to protect 
revenue and drive growth, from guest  verification and chargeback 

protection to pricing, marketing, and direct booking websites.

Protect Revenue.
Drive Growth.

Powering the Modern Hotel

Built for Hotels That Want

Faster Operations Safer Properties Better Financial Direct Bookings

Scan to See
the Innstrata Suite

GuestBan � ChargeShield
RateIQ  Engage • Presence



The Innstrata Suite

GuestBan
ID scanning, network DNR, and 
background screening to protect your 
property and speed up check-ins.

RateIQ
Real-time competitor rate tracking and 
pricing insights to help you price smarter 
and stay ahead of your market.

Presence
Direct booking websites with SEO, local 
content, and booking redirection designed 
to reduce OTA reliance.

Engage
Automated email and SMS promotions to 
drive repeat stays and increase direct 
bookings.

ChargeShield
Chargeback defense with automated 
evidence collection and faster dispute 
submissions.

� Faster check-ins with less manual work

� More direct bookings and lower OTA 

costs

� Smarter pricing and competitive insights

� Fewer chargebacks and reduced revenue 

loss

Why Hotels Choose
Innstrata

Talk to Our Team +1 (425) 484-0915 innstrata.comsales@innstrata.com


