§ ChargeShield

by Innstrata

Stop Losing Thousands
to Chargebacks

ChargeShield helps hotels respond to chargebacks with complete, accurate evidence
so nothing is missed, deadlines are met, and losses are reduced.

Built to organize evidence
and defend chargebacks
with confidence.

What ChargeShield Does

Collect All Required Evidence (E,C Track Chargebacks and Outcome§
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Win More Chargebacks.
Protect Your Revenue.

Why Hotels Use ChargeShield
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Reduce Chargeback Save Time
Losses

Submit complete evidence the first time to
improve win rates.
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Ensure teams collect the right documents and
follow the correct dispute steps.

Get Expert Review & Support Gain Clear Visibility

Innstrata agents review chargeback cases Track chargeback status and outcomes
and help draft professional dispute in one place.

responses.

e Hotels With Frequent Disputes e Multi-Property Operators

Perfect For e Properties Managed by e Finance and Operations
On-Site Staff Teams

f:D Talk to Our Team +1(425) 484-0915 sales@innstrata.com innstrata.com




